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WARNINGS
•  Use hand sanitizer dispenser only as directed
•   Do not use in areas where dispensers may be exposed to direct flame and create a combustion hazard
•    Hand sanitizer is intended for external use only; in case of accidental ingestion, call the Poison Control 

Center hotline at 1-800-222-1222
•  Always transfer a filled unit vertically, using a dolly

Included Parts & Accessories  
•  (4) D Batteries      •  (2) Keys for fuel cap      
•  (4) Leveling feet

Tools Required 
•  Phillips screwdriver

Filling/Refilling Instructions 
1.  Use key to unlock fuel cap, then twist to 

remove from back of unit (fig. A). 

2.  Fill unit with liquid or gel hand sanitizer  
(fig. B) while monitoring exterior window 
below fill neck to avoid overfilling.

3.  Replace cap and lock unit. Be careful NOT to 
overtighten the fuel cap.

Priming Instructions 
Unit must be filled to approximately 
¾ capacity prior to priming.

1.  Use a Phillips screwdriver to remove the four 
screws on top of unit.

2. Remove top plate.

3.  Press red prime button on pump one time 
(fig. C); listen for pump to click as fluid 
starts rising through the uptake tube.

4.  Repeat step 3 until the spout dispenses 
liquid. (It may take up to 6 tries on 
 initial priming.)

5.  Replace the top plate and secure  
with screws.

Troubleshooting 
Motor is running but unit is  
NOT dispensing

•    Hand sanitizer reservoir may be empty — 
check the exterior window to determine if 
the unit needs a refill; refill to ¾ capacity 
and reprime

•   Hose fitting may have become disconnected

•   Pump may not be primed correctly (repeat 
Priming Instructions above)

 
Motor is NOT running and unit is  
NOT dispensing:

•   Battery charge may be too low to power 
unit; locate battery box inside top of unit 
and insert new batteries

•   Batteries may not be properly installed; 
check +/- aligment

Use & Maintenance 
•   Always use fresh batteries; replace alkaline 

batteries with lithium batteries when 
operating outdoors in winter weather

•   For use on uneven surfaces, insert leveling 
feet through holes in bottom of unit (feet are 
threaded, turn by hand to adjust height)

•   Holes in base allow permanent installation 
(hardware not included)

Hands-free, high-capacity 
dispenser holds 7 gallons 
(SAN311) or 5 gallons 
(SAN310) of liquid or gel 
hand sanitizer. Can be 
used indoors or outdoors.


